
 

  

 

 
 
 
Customer Information 
 
Jane Smith        
123 Main Street        
Philadelphia, PA 12345 USA      
 (123)444-5555 
 
 

Item Description Unit Cost Quantity Line Total 

Labor $50 Hr LCD Panel has failed. Panel is not repairable. $50.00 1.0 $50.00 

 
 

Subtotal $50.00 
Tax  $0.00 
Invoice Total $50.00 
Payments $0.00 
Credits $0.00 

Balance Due $50.00 
 
 
 
 
 
 
 

Signed:         Date: 

 

 

 

Invoice # 0001 
Invoice Date 01-01-2019 

Balance Due $50.00 

Ticket Date 01-01-2019 13:42 

ABC 

Repairs 

123 ABC St. 
Philadelphia, PA 12345 
Store ID: 157890 
Tel: (222)-333-4444 



 

Invoice Ticket 

 

 

Ticket Issue 

Initial Issue     

01-01-19 13:42 LCD touchscreen not working    
T. Jones     

 

Ticket Comments 

Date Comment 

Update LCD Panel has failed. Panel is not repairable. 
01-02-19 11:34  
T. Jones  

 

Ticket # 9876 

Subject ABC X359 


